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Introduction 
 
The Sage 200 Warranties, Service & Repairs Module (WSR) is an extremely 
powerful and flexible module which is particularly suited to businesses that issue 
warranty based contracts for their products or services, and/or have a requirement 
for billing customers for servicing or repair costs, typically associated with a contract. 
 
The core functionality of this module is split into 2 distinct areas: 
 
 
Contract Maintenance 
 

 Set up multiple contracts per customer. 

 Track contracts by user defined warranty status. 

 Assign an unlimited number of assets (stock items) to a contract either 
manually or during sales order entry. 

 Automatically generate invoices with contract specific dates. 

 Automatically generate renewal notices to warn customers of pending 
invoices. 

 
 
Service/Repairs 
 

 Record & track multiple repairs against a single asset. 

 Record information such as repair category, priority and condition of the 
item. 

 Keep a log of the repair record’s history over time. 

 Assign repairs to a person or subcontractor held on the purchase ledger. 

 Record multiple parts, labour or free text items each with values against the 
repair. 

 Send estimates for repairs either by fax, email or print. 

 Produce job cards to send to person doing the repairs. 

 Create sales orders and subsequently invoices for work carried out. 

 Record and track calls made against service/repair records. 
 
In addition to the functionality mentioned, WSR comes complete with standard 
reports, and the ability for reports to be created/amended using the Sage Report 
Designer.  
 

 
Note:  WSR also incorporates the Sage 200 Plus Pack which contains a further 40+ 

addons and utilities to enhance the standard Sage 200 system.   
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Repair Settings 
 

 
 
There is no typical way in which a business might record repair and warranty 
statuses, types of activity carried out on a repair, types of call made etc... 
 
To counter this, the WSR module has its own Settings screen allowing you to set up 
your own company specific fields for use. 
 
This brings the following benefits: 
 

 Use your own business/industry specific terminology. 

 Records can have one of several or one of many statuses to account for 
different workflow scenarios. 

 Enquiries and reports can be restricted by your very own criteria. 
 
These fields can also be used for the recording of milestone events such as when an 
estimate is produced or what status should be used when a repair is completed.  
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Contract Maintenance 
 

 
 
When a contract is created or amended, specify a user defined status, how much is 
to be invoiced for the contract and when. 
 
All assigned assets are listed against the contract meaning it is possible to see at a 
glance when an item was added to a contract and when its warranty period ran from 
and to.  An asset can be viewed in more detail by double clicking it.  Assets can also 
be added and removed easily.  
 
Contact details are inherited from the customer record but can be changed to be 
contract specific. 
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Maintenance Renewals 
 

 
 
Automatically generate renewal notices to send to customers.  This uses a Sage 
Report Designer layout so can be customised with your own text and logos. 
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Asset Maintenance 
 

 
 
The WSR module allows for traceable items to be tagged as assets against 
contracts, taking advantage of powerful functionality offered in the standard product 
to track items by serial number and batch. 
 
It is possible to switch ownership of the asset from one customer to another; which is 
particularly useful if you sell to retail establishments & you need to track which of 
their customers has purchased one of your products. 
 
Record additional information such as the condition of the item, and any other 
remarks which may be useful in maintaining a warranty/contract. 
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View Repairs 
 

 
 
Lookup repairs using a number of different filter values created by you. 
 

 
 
Record all the detail required in order to successfully track and maintain the repair 
record. 
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Produce Estimates & Sales Orders 
 

 
 
Activities are recorded against repairs in a similar way to adding sales order lines.  
Stock, free text and comment lines can all be added. 
 
Product groups are used to distinguish labour from parts.  Product codes can then be 
set up to assign different labour types/rates. 
 

  
 
Produce professional looking estimates in Microsoft Word and detailed job card 
information using the Sage Report Designer. 
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Contact Us 
 
Eureka Solutions have worked successfully with many Sage 200 customers over the 
past 5 years.  In addition to WSR and other modules we have written, we are happy 
to engage in bespoke/customisation work. 
 
To download a 30 day trial of Sage 200 Stock Plus and for all up to date information 
and details of our modules, please refer to our website www.eurekaaddons.co.uk 
 
If you wish to discuss a specific project or pricing, please call Alistair Livingstone on 
07887 547642 or 01355 581 960. Alternatively please email 
development@eurekasolutions.co.uk.  

http://www.eurekaaddons.co.uk/
mailto:development@eurekasolutions.co.uk

