
User Guide  

Warranties, Service & Repair for Sage 200 

Integrates repair management software with an  
industry class ERP system  

 Log and track repairs of an item with associated costs 

Track serial numbered items and link assets to a contract 

Automatically create contract renewal notices and invoices 

Create estimates for repairs including labour and parts 
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Warranties, Service & Repair for Sage 200 – User Guide 
 

Introduction 
 
The Warranties, Service & Repairs Module (WSR) for Sage 200 is an extremely powerful 
and flexible module which is particularly suited to businesses that issue warranty based 
contracts for their products or services, and/or have a requirement for billing customers for 
servicing or repair costs, typically associated with a contract. 
 
The core functionality of this module is split into 2 distinct areas: 

Contract Maintenance 
 

 Set up multiple contracts per customer. 
 Track contracts by user defined warranty status. 
 Assign an unlimited number of assets (stock items) to a contract either manually or 
during sales order entry. 

 Automatically generate invoices with contract specific dates. 
 Automatically generate renewal notices to warn customers of pending invoices. 

 

Service/Repairs 
 

 Record & track multiple repairs against a single asset. 
 Record information such as repair category, priority and condition of the item. 
 Keep a log of the repair record’s history over time. 
 Assign repairs to a person or subcontractor held on the purchase ledger. 
 Record multiple parts, labour or free text items each with values against the repair. 
 Send estimates for repairs either by fax, email or print. 
 Produce job cards to send to person doing the repairs. 
 Create sales orders and subsequently invoices for work carried out. 
 Record and track calls made against service/repair records. 
 

In addition to the functionality mentioned, WSR comes complete with standard reports, and 
the ability for reports to be created/amended using the Sage Report Designer.  
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Settings & Configuration 
 
A number of settings, accessible via the standard Sage 200 menu structure, are available for 
the Warranties, Service & Repair (WSR) module. 

Site Specific Details 
 
Site specific details 
allows you to store 
information against 
customer 
addresses, either 
invoice, or Delivery 
Addresses, that are 
used when 
producing Job Card 
documentation for 
repairs. 

 

 

 

 

 

 

Warranty Types 
 
The warranty types are used to 
describe the warranty type, as 
well as its duration. Using this 
screen, the default warranty type 
can be identified, from the list 
generated, for use when 
contracts are created, or renewed 
during the renewal processing. 
 
Warranty types will be specific to 
each individual business 
requirement. There are no rules 
surrounding the creation of 
warranty types, other than 
those character limits imposed 
by the application. 
 

Figure 1: Site Specific Details 

Figure 2: Warranty Type Setup 
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Setup Service Levels 

 
Service levels are created for contracts, and can include labour items from the product group 
assigned as labour for use with the WSR module. 
 
As part of the configuration, you can define the number of Annual Visits that are included 
within the Service Level Agreement, as well as the Job Priority, as defined in the Repairs 
Settings screen described later in this document. The Job Priority defines the response 
times associated with each service level. 
 
Activities are selected from the list of service/labour items associated with the predefined 
product group. 

 
The description can be overwritten once an item has been selected. The Add to JC 
checkbox will add the item to a Job Card when printed from within the repair processing 
screens. Add to SO will add the item to any Sales Order generated from a repair activity. 
 
In this instance the Qty represents the number of hours the applicable labour activity will be 
expected to take. 
 

  

Figure 3: Service Level Item Configuration 
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Analysis Code Settings 
 
It is possible to configure Analysis Codes to be applied to both Assets and Repairs.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Create an analysis code, by clicking on an empty Name area, and enter the description you 
require for the Analysis Code. Two options are available for the values; Free Text Entry or 
Use Lookup.  
 
Free Text Entry, allows entry of any value against the analysis code for each asset. There 
are no controls to validate the data. 
 
Use Lookup provides a list, configured by clicking on the Set Values button, for a user to 
select from, providing validated entries against assets that use the analysis codes. 
 
Entry and amendment of the analysis codes for Repairs is carried out in the same way. 
 

  

Figure 4: Analysis Code Settings 
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Repair Module Settings 

Repair Settings 
 
The Repair Tab allows you to define 
the various Repair Statuses to be 
used throughout the module. Once 
these have been added, you can 
then select which of the status’ are 
defined as milestones. 
 

  

Figure 5: Repair Settings 
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Warranty Settings 
 

 
 
To define the required Warranty Status 
values, click on the next available line, 
and enter the status text you wish to use. 
Upon completion of the entry of these 
values, it is possible to then set 
milestones and defaults that system 
maintains through various processes.  
 
The text for the Warranty Renewal Sales 
Order text can also be set within this 
screen. This is used when a Sales Order 
is generated for a Warranty Renewal, but 
can still be overwritten/added to as 
appropriate. 
 

 

 

 

 

Activity/Priority Settings 
 
This screen enables a user to define the response time, in hours, per job priority. Each 
Priority Name is associated with a Service Level, allowing control of job timings when they 
are created.  

 
Activities Types are used to identify the 
status of an activity within a job/repair. 
These statuses’ can be easily 
incorporated into the Sage 200 report 
designer, for reporting purposes. 
 
The Users are resources for whom jobs 
can be booked. These represent persons 
who are responsible for the resolution of 
the job.  
 

 

 

 

Figure 6: Warranty Settings 

Figure 7: Activity/Priority Settings 
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General Settings 
 
The General Settings tab, allows a 
user to set defaults for stock 
locations, the product group to use 
for labour items used on service 
agreements, and the default 
activity status for a newly created 
job. 
 
In addition to this, the user can set 
the default e-mail/fax text for use 
on e-mails & faxes generated by 
the WSR module. 
 
If it is required that parts used on 
contracts are to be tracked 
 

 

 

 

 

  

Figure 8: General Settings 
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Stock Configuration 

 
Before contracts can be created, configuration needs to be carried out within the Stock 
Control module. 

Product Groups 
 
The screenshot below shows 
a product group that has been 
configured for repair/contract 
use. The settings defined 
within the product group, are 
the defaults for items created 
against it. Individual stock 
items can be configured 
differently as required. 
 
The Create Warranty on Sale 
checkbox will provide a user 
with the option to create a 
new contract during the sales 
order process. If this box is 
checked, upon confirmation of 
the despatch of a stock item 
within the product group, the 
user will be prompted to 
confirm if they want to create 
warranty records for the items 
being despatched. The user 
can choose not to, and would 
have to create them manually 
if required. 

 
Standard Warranty Length is the time, in months, that the default contract would be created 
for. 
 
Default Service Level, allows a user to define the standard service level to apply to a 
contract when it is created. 
 
The Repair Details section, allows the user to define the life expectancy, in years, and the 
value when an item becomes Beyond Repair. By setting this to Set to Selling Price, the 
contract will be created with the Standard Selling Price as defined in the Price Book module. 
 
Default Analysis Codes can also be defined by product group, should it be appropriate. 
These are configured in the Settings section of the WSR module. 
 
By clicking on the Set Existing Item Values button, any existing items within a product group 
would be amended with the values defined. WARNING: This will override any settings 
previously configured against individual stock items. 
 

Figure 9: Product Group Configuration 
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Stock Items 

 
When items are created, and their product groups selected, they take on the Repair Info 
settings from the product group. These can be changed appropriate to the requirements of 
the stock item being created, by clicking on the Repair Info tab, and adjusting as required. 

 

  

Figure 10: Stock Item Configuration 
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Warranty and Contract Creation 
 
Warranties and Contracts can be created via 2 methods: 
 

Creation via Sales Order Processing. 
 
During Sales Order Processing when a despatch is confirmed, the user is prompted with a 
dialogue box that allows the user to create warranties for the items despatched. If more than 
one product has been despatched that has repair information held against it, the user will be 
prompted to create warranty records for each product in turn. 
 

 
 
 
 
 
 
 
 
 
 

By clicking on the Yes option, warranties are created for the assets sold. Where a contract 
doesn’t already exist new contracts are created by customer delivery address, and Contract 
Type combination. If a contract exists for the delivery address and Contract Type 
combination, assets are added to an existing contract, with new warranty records. The 
screenshot below shows an example of this. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 11: Warranty Record Dialogue Box 

Figure 12: View Maintenance Contract 
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Manual Creation 
 
By clicking on the Create Contracts option in the Contracts section of the WSR menu, the 
user is presented with the Create Maintenance Contract screen. 
 

 
 
Select an account using the drop-down selection box for the customer account. All other 
related information will be drawn through from the customer records, held in the sales 
ledger. 
 
A contract can be created for an invoice address, or for a delivery address, as appropriate. 
Delivery addresses can be selected and/or maintained by clicking on the Change Address 
button within the Customer Details section. This feature uses standard Sage 200 Customer 
Delivery Address functionality. If an address is selected, contact information is retrieved from 
the delivery address record. 
 
The Contract Type is selected from the contract types created. The 
type of contract selected, directly affects the Current Period To: date 
for the end of the contract.  
 

Description is a free text box that allows entry of a detailed 
description of the contract for this customer/delivery address and 
Contract Type combination.  
 
Contract Status’ can be selected from the status’ defined within the Warranty settings for 
the WSR module. But it is also controlled by the system when certain activities are 
performed. For example, when a renewal notice is sent to a customer, the status changes to 

Figure 13: Create Maintenance Contract Screen 

Figure 14: Contract 
Types 



14 

 

Renewal Letter Sent, or whichever status has been applied to the Renewal Letter 
milestone. 
 
Annual Net Value represents the value of the contract, and is populated manually. The 
value doesn’t auto-populate with any value. 
 
Sign-Up Date is the date the contract was initially created, by default, but can be amended 
by the user if required. 
 
Current Period dates identify the period that the current contract runs for. 
 
Send Renewal Notice, can be controlled manually, or via the Contract Renewal functionality.  
 
The Next Invoice Details section shows information for the next renewal, based upon 
Contract Type. The Next Invoice Date defaults to two calendar months prior to the end of the 
current contract; this can be overridden depending upon the requirements of the business. 
 
Within the Last Invoice Details section information is held from the last invoice created within 
Sales Order Processing that relates to an item on the contract. This could be from the initial 
warranty creation, or from a renewal. 
 
The Items on Contract shows all assets that are currently assigned to the contract being 
viewed. It is possible to add and remove assets as and when required using the buttons 
provided for these functions. 
 

Adding an Asset 
 
When clicking on the Add Asset to Contract button, the current contract state is saved, and 
a list of assets currently applied to the contract being amended is displayed.  
 

 
 
NOTE: By clearing the A/C Ref filter, all assets across all accounts are displayed. 
Create New Asset. This function allows a user to create an asset from scratch. This could 
be as a result of a previously purchased item not being on a contract. 

Figure 15: Find Asset Screen 
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Click on the Create New Asset button. A screen is displayed which allows you to enter the 
relevant information. Enter the stock code, and then select the appropriate serial number 
from the list available from the drop-down selection box. 
 
Enter, or select, the account reference the asset is to be linked to, and the correct address 
by clicking on the Change Address button, and selecting/creating as necessary. 

 
Other information can be entered as required. 
 
Once the record has been completed, clicking on Save will save the asset record, and add it 
to the contract being amended at the time. 
 
Amend Asset can be used to change existing information against an asset record, but also 
to change the owner of any existing asset. 
 
Upon saving the record, the asset is saved against the appropriate contract if one already 
exists for the customer/delivery address/contract type combination. If one doesn’t exist the 
user is advised, and must create the contract accordingly. 
 
The user can generate a list of service jobs by clicking on the Create Service Jobs button. 
This will create Repair records, which are then processed through the repair processing 
functions.  
 

  

Figure 16: Create Asset Screen 
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Contract Renewal 
 
The Contract Renewal function allows a user to manage the contract renewal process. In 
its simplest form, the process is as follows: 

 
 
The process starts within the Contract Renewal function. When launched, the user is 
presented with a screen that looks like the screenshot below. 

 
Using the filters provided, the user can control which contracts, due for renewal, are 
displayed. By default, the screen will display all contracts due for renewal up to the date at 
which the routine is run. This date can be changed depending upon business protocols that 
are in place. 
 
Selection of contracts to renew, can be either individually, groups (multiple selection), or all. 
It is possible to switch the selection using the Toggle Selection button. This could allow a 
user to select the contracts they do not wish to renew, and then toggle the selection so that 
all contracts would be selected which they do need to renew. 
 
By default, all contracts Customer Renewing status is set to Yes, this can be changed on 
an individual, or group selection. Only contracts with a status of Yes will be processed. 
 

Enable 
Renewal 

Dispatch 
Renewal 
Notice 

Create 
Sales 

Order for 
Renewal 

Record 
Payment 

Figure 17: Contract Renewal Process 

Figure 18: Main Contract Renewal Screen 
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Once satisfied that the appropriate contracts have been selected, click on the Dispatch 
Renewal Notice button, and a document will be generated for the customer, identifying all 
products that are due for renewal.  

 
The status of all contracts is changed to Renewal 
Letter Sent, or whichever text has been configured 
for this milestone event. 
 
Upon receipt, or not, of the wish to continue the 
contract, the user would amend the Contract 
Renewal status as required. This controls the 
continued processing of the renewals. 
 
The next stage is to generate the renewal sales 
orders. These are then processed, using standard 
Sage 200 functionality. This process will change the 
status of the contract to Renewal SO Sent.  
 
No further updates are made to the warranty status 
by sales order processing functions.  
 
When receipt is made for the renewal, the user must 
enter the Contract Renewal screen, and click on the 
Renewal Paid button for contracts as appropriate. 
The status will change to Active. 

 

  

Figure 19: Sample Contract 
Renewal Letter 
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Contract Job Creation 
 
Jobs pertaining to contracts can be created within the contract amendment screens, as 
previously described, or through the dedicated Contract Job Creation function included. 
 
When opening this application, a screen is displayed with a list of jobs that are due, based 
upon the next visit date held against a contract. 
 

 
 
Each of the filters can be used to reduce the number of items displayed, as required by the 
user, to aid in the management of the jobs.  
 
Select each of the jobs that need to be created. Then click on the Create Jobs button. This 
will create a number of repairs for processing through the Repairs routines. These can be 
found under the Repairs folder in the menu structure. 
 

Repair Processing 
 
Enter New Repair provides functionality to allow entry of a new repair for any asset.  
 
The user must first select an asset. Clicking on the Find button displays the Find Asset 
screen, from where any existing asset can be selected, or amended. Additionally, it is 
possible to create a new asset record from this screen, as has been previously described. 
 
Once an asset is selected, the screen will populate with the relevant data from the asset 
record. In addition to this, if no previous repair records exist, the user will see a dialogue box 
that advises them that this is the case. 
The Return Address is the geographical location of the asset. This can be changed if 
required. 
 
 

Figure 20: Contract Job Creation Screen 
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The Repair Details section shows information related to the date and time that the repair 
was booked, as well as the expected time the job should be completed by based upon the 
SLA in place. 
 

 
 
Sales Order references will be displayed, as applicable, as well as item warranty start and 
expiry dates. 
 
The Comments section will show the standard text from the SLA configuration, unless 
overwritten by the user when the repair is created/amended. 
 
A user can be assigned to the job, by selecting from the drop-down list available, as well as 
a sub-contractor if the job is to be sent out to a 3rd party for resolution. Sub-contractors 
available for selection are identified in the Purchase Ledger Account where a check box 
can be checked as required. 
 
Estimate Details will show information related to the estimated costs, as defined in the 
Equipment/Activity tab of the repair. This screen also shows the current Status of the 
repair, as well as activities and parts used. 

Figure 21: Repair Amendment Main Details Form 
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As an activity is selected, the user can add or delete parts associated with each activity.  
 
Highlight the Repair Activity, then in the Parts Used section items can be added to the 
activity that have, or will be, used as a part of the job. 
When the user selects to Calculate Estimate on the main screen, all services and parts will 
be used to generate the value for the estimate. An estimate can only be sent once the status 
of a job is at Estimate, not beforehand. 
 
To see all parts on a repair, click on the Show All Parts button, and it will display all parts, 
irrespective of activity. 
 
By clicking on Send Estimate an estimate can be 
sent to a customer. The methods available are 
Print/Fax, Email, Phone. Once the estimate has 
been forwarded to the customer by any means, the 
system will record that it has been sent, and the 
method used. 
 
Upon acceptance of the estimate, the repair must 
move to the next status that represents it being 
ready for generation of a Sales Order. This status 
is identified in the Repair Settings, as a milestone 
event.  
  
 

Figure 23: Repair Settings 

Figure 22: Repair Amendment Equipment & Activities Form 
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A sales order can then be created by selecting the repair in the Repair Processing screen, 
and clicking on Create Sales Order. 
 
The sales order will be generated showing the repair reference, as well as asset information, 
and a list of activities and parts applicable to the repair carried out. 
 
The sales order is processed through Sales Order Processing in the normal manner. 
 
At any time, a Job Card, full or simplified, can be printed, by selecting the repairs as 
appropriate, and clicking on the relevant button. This will produce a document for an 
engineer to take with him, outlining the details of the job. 
 
To identify a job as complete, it must first be amended, and have its status changed. 
 

Repairs Status is a simple enquiry screen, giving a snapshot 
of the status of current repairs and jobs within those repairs. 
 
 
 
 
 
 
  

Figure 24: Repairs Status 
Enquiry 
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Contact Us 

 

Eureka Solutions have worked successfully with many Sage 200 customers over the past 5 

years.  In addition to Warranties, Service and Repair for Sage 200 and our other modules 

that we have written for Sage 200, we are also happy to engage in bespoke/customisation 

work to help tailor your Sage 200 system to meet your specific business requirements. 

 

To download a 30 day trial of Warranties, Service and Repair for Sage 200 and for all up to 

date information and details of our modules, please refer to our website 

www.eurekaaddons.co.uk. Our bestselling addon modules include: 

 

 

Our Sales Order Plus module has been specifically 

designed to provide fast order entry from within 

Sage 200 and aims to ensure that all information 

required by users entering orders is easily available 

from the main order entry screen. Sales Orders 

Plus has been really successful in telesales and 

tradecounter environments where fast order entry 

and access to sales history information is vital. 

 

 

Data Exchange for Sage 200 is ideal for two-way 

integration between Sage 200 and 3rd party 

systems, for example websites, CRM and 

manufacturing systems. Data Exchange allows for 

the transfer of information such as customer and 

supplier details, sales and purchase orders, stock 

records and stock levels, and Cash Book 

transactions in either CSV or XML file formats.  

 

 

Our Plus Pack is a collection of over 50 individual 

addons for Sage 200, most of which were created as 

a result of customer requests. The addons included 

in the pack range from simple sales order entry 

enhancements to some serious improvements to 

core Sage 200 functionality. 

 

 

If you wish to discuss a specific project or pricing or would like further information on 

Warranties, Service and Repair or any of our addon modules for Sage 200 then please call 

our head office on 01355 581 960 or e-mail us at development@eurekasolutions.co.uk.  

 

http://www.eurekaaddons.co.uk/
mailto:development@eurekasolutions.co.uk

